FYI,
How to activate the Circos license on the licenser server (PRlicensing01 — IP address: 10.100.99.58)?

Found the vendor contact information on the installation document below.

Contact the Festo Didactic hotline if you have questions regarding licensing. The hotline can be
reached by phone at +49-711-3467-0 or by e-mail at did@de.festo.com. Enter the following text to the
subject line if you send an e-mail: “Software hotline, network licensing”.

| emailed to did@de.festo.com and got the below reply. | activated the license and it worked. See
screenshots below for detail.

Dear Hong Trinh,

We are sending you the license ticket with 1 license of CIROS 6 Education: 9TEBW-ZWLTN-EKX56-ZFRCC-
TGB3X.
Please activate the ticket via Webdepot before using it.

If there is anything else | can help you with, let me know.
Best regards,

Vilija Valaite
Festo Didactic 2nd Level Support via ticket system
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wau FESTO License Central WebDepo X +

& C A Notsecure | lc.codemeter.com/83810-prod/didactic/index.php » % 0O a

’ English =& ‘

Auto Update FESTO

Welcome to CodeMeter License Central WebDepot

Welcome to CodeMeter License Central WebDepot. You can transfer your licenses to your CmContainer using this WebDepot
Please enter your ticket and click "Next"

Ticket:
PTEBW-ZWLTN-EKX56-ZFRCC-TGB3X ]

Next \/
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wau FESTO License Central WebDepe X +
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’ English =™ ‘

‘ Home \ My Licenses Auto Update FESTO

Available Licenses - Select the binding for Your Licenses

You can bind your licenses either to a computer (CmActLicense) or to a dongle (CmDongle).

« When binding to a computer, the licenses are transferred to that machine. The licenses are associated with some properties of this
computer.

« When binding to a CmDongle, the licenses are fully transferred into this dongle. This allows you to use these licenses on different
computers.

‘@0

| want my licenses on one computer | want my licenses in a dongle | want my licenses in a dongle
(CmActLicense). (CmDongle) to be able to use them (CmDongle) to be able to use them
Firm Code: 6000122 | CmContainer: on different computers on different computers.
CmActLicense CIROS (2001) Firm Code: 6000122 Firm Code: 102344
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wau FESTO License Central WebDepe X 4+

& C A Notsecure | Ic.codemeter.com/83810-prod/didactic/get.php 2 v 0O a

‘ English b Jid| ‘

l Home ‘ My Licenses Auto Update FESTD

Available Licenses

To activate your licenses:

1. Select the licenses you want to activate.
2. Select the locally connected CmContainer to which you want to transfer the licenses.
3. Click "Activate Selected Licenses Now"

v Name Activated On CmContainer Status
CIROS 6 Education .
(License Quantity: 1) . Avalilable

Select CmContainer
3-4663761 v

| Activate Selected L'Censeijow | File-based license transfer
NS

ks
Kl My Licenses

>ct binding
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wm FESTO License Central WebDepe X +

< C A Notsecure | lc.codemeter.com/83810-prod/didactic/get.php

Starting license transfer.

Creating license request.

Downloading license update.

Importing license update to CmContainer.
Creating receipt

Uploading receipt.

License transfer completed successfully!

All done, ready to use.

uwsu FESTO License Central WebDepe X +

C A Notsecure | Ic.codemeter.com/83810-prod/didactic/overview.php 2 w O &

‘ English =

‘ Home ‘ My Licenses Auto Update . FESTD

My Licenses

CIROS 6 Education
(License Quantity: 1) 2023-0651630:34:18 3-4663761 Activated \/
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Feel free to contact Hong Trinh htrinh@centennialcollege.ca (Application Specialist) if you need more
detail.

Vendor tech support:

James, Greg <greg.james@festo.com>

Bélisle, Francois-Xavier francois-xavier.belisle@festo.com

DE Didactic MBX TSDID — INTERNAL Tech. Support Didactic tsdid@festo.com




